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Introduction: 

 Everyone in the world today uses social media to communicate with others since 

the beginning of the Internet. In the archival setting, social media was never thought of 

when it comes to thinking about how to preserve the collections. The archives’ goals are 

to preserve, acquire, and make available of the collections to the public. There are issues 

when it comes to this: some collections may be in poor conditions; some collections may 

not be allowed to be displayed for the public, etc. On the other side, it’s important to 

engage with the community not only in person, but also online. Archives play a role in 

today’s generation of social media. As technology is developing, it’s important to keep 

up because it would help archives come to life for the people not only in the community, 

but also around the world. Topics that would be talked about are the benefits and flaws of 

using social media. 

 When people are using social media like Facebook, Instagram, and Twitter, they 

use it for connecting with friends and sharing posts based on their lives. For archives, 

they don’t use social media a lot, possibly because they have certain policies for their 

collections when it comes to sharing them. For example, at the Thomas Jefferson 

University Center City Archives and Special Collections, they have a policy about 

publication, stating that, “Possession of an image does not constitute permission to use or 

publish the image.”1 Other important information about publication involves reproduction 

like cropping, distorting, or altering. Interestingly, the TJUCC Archives and Special 

Collections have a social media page on both Instagram and Twitter, and in it, they 

feature collections they wish to share to the world. Something that could interest people 

																																																								
1	“TJU	-	Center	City	Archives	&	Special	Collections.”	Thomas	Jefferson	University.	Accessed	March	5,	
2020.	http://library.jefferson.edu/archives/policies/rights.cfm.	



online. The difference between the repository using social media, and patrons using their 

archives is who owns the collections. The repository has the rights to use whatever 

collection they want to share online. The only thing patrons would have to remember is to 

credit the repository’s archives that provided the collection to him/her.  

Social Media as Scrapbooks? 

No one has ever thought about social media as scrapbooking. Before social media 

and the Internet were around, there was scrapbooking. It’s unknown whether or not the 

idea of social media came from scrapbooking. Like social media, scrapbooking is full of 

personal information, but there were problems surrounding it: the validity of it as 

historical, the kind of functions they serve, and the approach of scrapbooks as personal 

archives and historical artifacts.2  

First is the validity of scrapbooks as historical. There’s a difference of what’s 

inside a scrapbook: in a normal scrapbook, there’s a lot or personal information like 

photographs, notes, messages, etc. In historical scrapbooks, it includes photographs too, 

but also newspaper clippings, signatures, pressed flowers, stamps, stickers, etc.3 The first 

thing than came mind is Anne Frank’s diary. Ever since she died in the Holocaust, her 

father published her diary and the whole world was reading it. There was something 

about Anne Frank that caught everyone’s attention, and that’s why her diary is considered 

like a historical scrapbook, in a way. If there were someone in history who wrote things 

in his/her “scrapbook” like Anne Frank, the people today would probably know who this 

person was like in that time period. For Anne Frank, she was a teenager during World 

																																																								
2	Good,	Katie	Day.	“From	Scrapbook	to	Facebook:	A	History	of	Personal	Media	Assemblage	and	
Archives.”	New	Media	&	Society	15,	no.	4	(June	2013):	558.	
3	Good,	Katie	Day.	“From	Scrapbook	to	Facebook:	A	History	of	Personal	Media	Assemblage	and	
Archives.”	New	Media	&	Society	15,	no.	4	(June	2013):	559.	



War II, and she basically jotted down her daily life living in the war and in the attic with 

her family and others living with her at the time. She’s like every teenager, sharing her 

thoughts in her diary of her hopes and dreams in life. It’s up to whoever wants to consider 

an old scrapbook as historic, depending how this owner played a role in that time period.  

Second is the kind of functions the scrapbook serves.  Social medias like 

Facebook has the owner be responsible for “posting” on the page about anything he/she 

wants to express: how does this person feel, what’s going on in his/her mind, etc. And 

also, they have the rights to keep their “profiles” private. But the main function both 

scrapbooks and social media have in common is documenting friendship. For example, 

back from the 16th century to the 18th century, male aristocratic university students 

primarily used scrapbooks called “album amicorum.”4 They recorded people they’ve 

encountered as well as professors. Today with Facebook, users would tell a story of 

someone they’ve encountered too. Facebook and scrapbooking also share is social 

exchange like sharing news stories with friends.5 Overall, the functions of both social 

medias like Facebook and scrapbooking are the same: people share and post what they 

did on that day, what events they saw, and whom they encountered.  

Finally, how scholars approach scrapbooks as personal archive and historical 

artifacts. Right away, archives are about preserving collections from history. It doesn’t 

matter if the person writing the scrapbook was famous or not. What matters inside the 

scrapbook is identifying what this person likes to write about, what interests he/she liked 

to do during that certain time period, what views does this person have, etc. History is 

																																																								
4	Good,	Katie	Day.	“From	Scrapbook	to	Facebook:	A	History	of	Personal	Media	Assemblage	and	
Archives.”	New	Media	&	Society	15,	no.	4	(June	2013):	562.	
5	Good,	Katie	Day.	“From	Scrapbook	to	Facebook:	A	History	of	Personal	Media	Assemblage	and	
Archives.”	New	Media	&	Society	15,	no.	4	(June	2013):	566.	



like a memory, and people want to have a different perspective from that person who 

wrote inside the scrapbook. People want to know what it’s like living in the 20th century, 

or even earlier. Again, it doesn’t matter if this person was famous or not. What matters is 

reading and observing photographs, souvenirs, etc. inside the scrapbook, and getting the 

idea of how this person lived through that time period.  

Pros of Using Social Media: 

 The main purpose why archives use social media is to promote the public image 

and to use it as a communication strategy. But at the same time, archives are less 

connected to social media than museums and libraries.6 The more archives use social 

media, the more benefits it would come out. According to a table that talked about the 

benefits of using Social Media, 88% of the archives said that they were gaining a more 

direct and open contact with their users, and they believed that their social media profiles 

helped them improve their public image.7 Archives are considered the oldest collections 

in a place like a library or at an institution. There are questions about what to do with the 

collections. Leaving them behind and without care would cause them to deteriorate, and 

it won’t be valuable anymore. That’s how the idea of using social media came to play 

when thinking about how to display them for the public. With the growth of social media 

in archives, they would become sites of post-custodial archives.8  

 Post-custodial archives are based on archivists working with community members 

actively rectify gaps in historical coverage and proactively document the present day. 

																																																								
6	Bountouri,	Lina	and	Georgios	Giannakopoulos.	“The	Use	of	Social	Media	in	Archives.”	Procedia	-	
Social	and	Behavioral	Sciences	147	(2014):	511.	
7	Bountouri,	Lina	and	Georgios	Giannakopoulos.	“The	Use	of	Social	Media	in	Archives.”	Procedia	-	
Social	and	Behavioral	Sciences	147	(2014):	515.	
8	Acker,	Amelia		and	Adam	Kreisberg.	“Social	media	data	archives	in	an	API-driven	world.”	Archive	
Science	(2019):	4.	



"We occupy a moment in history in which the largest percentage of the world's 

population ever possesses the power and potential to author and create documentation 

about their lived experiences."9 That’s another way of how social media can play a part in 

the archives: get involved, and engage with, the community. It gives them the rights to 

choose what collections they want to display for the public. In government-run archives, 

there are not many rights for the community. The only people who are involved with their 

archives on social media are the government. For example, on the Pennsylvania 

Historical and Museum Commission social media page, they rarely post any of their 

archives. They only post archives that are considered very valuable in the state’s history, 

and post exhibits the archives are holding. Institutions with archives like universities and 

libraries have more benefits than government-run archives. Social media use in libraries 

and archives engages new communities of users, provides powerful tools for advocacy 

and outreach, and democratizes the institutional management of cultural memory.10 The 

key word is outreach, and it’s important to understand what their communities want to 

know and see in their archives. The more curiosities the communities have, the more 

opportunities the archives would have to create exhibits and events involving their 

archives. There is a difference between government-controlled and community-powered 

(post-custodial) archives. It’s advocacy vs. agency. Social media does not only provide 

participation and expression of identity, but also provides potentials for selfhood.11 

																																																								
9	Becerra-Licha,	Sofía.	“Participatory	and	Post-Custodial	Archives	as	Community	Practice.”	Ecucause	
Review	(2017):	90-91.	
10	Liew,	Chern	Li,	Shannon	Wellington,	Gillian	Oliver,	and	Reid	Perkins.	“Social	Media	in	Libraries	and	
Archives:	Applied	with	Caution.”	Canadian	Journal	of	Information	&	Library	Sciences	39,	no.	3/4	
(September	2015):	379.	
11	Pötzsch,	Holger.	“Archives	and	Identity	in	the	Context	of	Social	Media	and	Algorithmic	Analytics:	
Towards	an	Understanding	of	IArchive	and	Predictive	Retention.”	New	Media	&	Society	20,	no.	9	
(September	2018):	3314.	



 The primary reason why archives are using social media is because they want to 

promote community identity and development.12 Archives have to relate to the 

repository. For example at TJUCC Archives and Special Collections, they relate their 

collections to the institution at Thomas Jefferson University as well its hospital. Archives 

in medical institutions like Thomas Jefferson are easy to know that their archives contain 

old medical-related tools used in the hospital, and lectures from TJU alumni. It shows 

who they are at Thomas Jefferson as a medical institution. People would be curious to 

know what TJU’s past is like, and how their collections could impact the institution’s 

future. Archives in historical societies have opportunities to share their archives that tell a 

story of the history of their community. The purpose of historical societies is to create a 

way to help future generations understand how their communities came to be. In order to 

connect with those people, they would create a social media page. The idea behind social 

media is to express whom the individual is online. Then that would transition to meeting 

that individual in person to get to know him/her even more. It’s like how archives would 

do on social media: they would post something from their collections, and someone on 

the other end would be interested in learning more about that particular collection in 

person. That brings the opportunity to really interact with an individual who is interested 

in looking though the archives.  

Cons of Using Social Media: 

 There are negative aspects of using social media for archives, and it’s mostly 

about publication issue and risks. There are different kinds of risks that would happen: 

legal risks like risk of image copyright infringement, security risks like privacy, and risk 

																																																								
12	Liew,	Chern	Li,	Vanessa	King,	Gillian	Oliver.	“Social	Media	in	Archives	and	Libraries:	A	Snapshot	of	
Planning,	Evaluation,	and	Preservation	Decisions.”	PDT&C	44,	no.	1	(2015):	8.	



of using third-party application, inappropriate use of social media by staff or users, 

negative feedback from stakeholders, stakeholders not participating, and content on social 

media platforms being taken out of context. Other issues with using social media are 

potential challenge to institutional authority, and incompatibility with organizational 

culture and value.13  

 Aligning with their policies involving publication can be difficult, and maybe 

hypocritical. Thinking back to TJUCC Archives and Special Collections, they have 

restrictions on publication use, but they also have a social media account on Instagram 

and Twitter. They own two social media accounts, and they have the rights to post their 

collections online. But, for the users, they aren’t allowed to post their collections on their 

own accounts. The users have to get consent from the archives before publishing it 

publically. They would report it if they see their collection that was reproduced, but do 

they know how to track that person?  

Another problem with using social media is preservation. There are archives that 

don’t take action on how to preserve the contents on their social media page. Reasons 

may be that they don’t have any plans or policies, think that the social media contents are 

not worth preserving, and the challenges of preserving content on a third-party 

platform.14  

Facebook vs. Twitter: 

Privacy is an issue on social media, and every platform has different policies on 

privacy. Twitter’s policy on privacy “made public, unless the user takes advantage of the 
																																																								
13	Liew,	Chern	Li,	Shannon	Wellington,	Gillian	Oliver,	and	Reid	Perkins.	“Social	Media	in	Libraries	and	
Archives:	Applied	with	Caution.”	Canadian	Journal	of	Information	&	Library	Sciences	39,	no.	3/4	
(September	2015):	388.	
14	Liew,	Chern	Li,	Vanessa	King,	Gillian	Oliver.	“Social	Media	in	Archives	and	Libraries:	A	Snapshot	of	
Planning,	Evaluation,	and	Preservation	Decisions.”	PDT&C	44,	no.	1	(2015):	8-9.	



site's privacy settings.” Twitter permanently archives/“memorizes” tweets from users, 

and so does Facebook. Facebook’s privacy policy states that the user’s information will 

be recorded forever, but they do allow users to deactivate their accounts, or even delete 

their entire account. Those two options are different from each other. Flickr’s, now 

owned by Yahoo!, policy states that certain information is recorded even when users 

delete their accounts.15 Whatever people put online, it will always stay there forever even 

if they decide to delete their accounts. And when the account is deleted, information from 

the deleted account would float around online. An easy example to think about is on 

Facebook when someone deletes his/her account, the photo they were tagged in would 

still exist, but their name disappears from the tagged list.  

Many social media platforms, like Twitter, forbid sharing access to licensed data, 

but Twitter, for example, allows access for research purposes. “Twitter allows researchers 

to provide the Tweet IDs for the tweets in a particular dataset, thereby allowing other 

researchers to request the same set of tweets as the original.”16 Facebook doesn’t do 

something like that, even though many archives use Facebook as their social media 

platform more than Twitter.17 It’s possibly because Facebook is easy to use and it’s 

combined with sharing posts and photos as well as events. While on Twitter, it’s also 

combined with sharing posts and photos, but it’s not as easy to use as on Facebook. 

Archives should be careful on choosing which social media platform to use in order to 

express their collections. As of today, Twitter, as well as Instagram, are the most used 
																																																								
15	McNealy,	Jasmine.	"The	Privacy	Implications	of	Digital	Preservation:	Social	Media	Archives	and	the	
Social	Networks	Theory	of	Privacy,"	Elon	Law	Review	3,	no.	2	(February	2012):	138.	
16	Thomson,	Sara	Day	and	William	Kilbride.	"Preserving	Social	Media:	The	Problem	of	Access."	New	
Review	of	Information	Networking	20,	no.	1-2	(2015):	270.	
17	Bountouri,	Lina	and	Georgios	Giannakopoulos.	“The	Use	of	Social	Media	in	Archives.”	Procedia	-	
Social	and	Behavioral	Sciences	147	(2014):	512.	
	



social networks. If archives want to follow the trends happening in recent years, then they 

would have to look into which social media is the most popular.  

Conclusion: 

Since the establishment of the Internet, social media came into existence. 

Archives came to existence way before the late 20th century, and combining both modern 

and old technologies would create a bond between the two. Reasons why archives are 

using social media are because they want to build a relationship with the community, to 

promote their archives, to communicate with users online, etc. It’s a great opportunity for 

archives to be exposed to the new technologies in order to follow current trends in the 

21st century. “Post-custodial” archives give people, from the archives and the public, a lot 

freedom with the collections: they get to choose which collections should be kept and 

displayed, and which collections they should look over. And having social media would 

bring a lot more people outside the community to contribute with the archives. Having 

the government take over the archives would lead to restrictions, and they would be the 

ones that determines which collections should be kept and displayed, and which would be 

dismissed. Archives use social media as an outreach, creating opportunities in the 

communities to come over to the archives and look at their collections in person.  

Of course archivists have to be careful using social media when sharing their 

collections in public. Once they share their collections, it’s too late to undo it. People 

don’t know if someone would reproduce their collections, and giving credit to their 

archives. That’s why archives have to be strict about their publication policy. In terms of 

preservation, putting the collections in a social media platform is questionable. Social 

medias like Facebook and Twitter don’t sound like places where archives would be 



placed in. But, if there were archives that don’t have the collection patrons were looking 

for, they would start creating an archive on their own on social media because it’s easier 

to create on. That could be an example of “post-custodial” archives where there is no 

government involved. People have the freedom to create their own archives, and it brings 

back to being how similar scrapbooking is to social media.  
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